
PRIMARY ROLE: ALUMNI

Donate to a Campaign (Signed In)
This guide shows signed-in alumni how to support a school fundraising campaign from the Alumni Portal:
choose a campaign, enter an amount, pay securely with PayPal and check your donation history afterwards.

BEFORE YOU START
✓ Approved alumni account & login ✓ Campaign you want to support ✓ Amount you wish to give

✓ PayPal account, or a debit / credit card

STEP 0

Open the Campaigns Page
All active fundraising campaigns are listed on the Campaigns page.

HOW TO OPEN THE PAGE:

St. Augustine's School Ecosystem — Alumni User Guide Page 1 of 7

Sign in to the Alumni Portal (https://alumni.saintaugustinesgambia.org).•
In the left sidebar, click Campaigns. (The Donate button at the top of every page also opens this page.)•
Under Active Campaigns each card shows the amount raised, the goal, the percentage funded and the days left.
Campaigns that reached their goal appear under Completed Campaigns and no longer accept donations.

•
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STEP 1

Open a Campaign
Read about the campaign before you give.

WHAT TO DO:
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Click the card of the campaign you want to support (e.g. Library Renovation & New Books).•
Read About this Campaign, the progress bar, the number of contributors and the deadline.•
Scroll down to see Recent Supporters and how funds are being used. Use Download report for a full report of
donations and spending.

•
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STEP 2

Choose Your Amount
The Make a Contribution card on the right side of the page is where you give.

WHAT TO DO:
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Under Quick select, click one of the amounts (GMD 500, 1,000, 2,500 or 5,000). The amount is copied to the custom
box.

•

Or type your own figure in Or enter custom amount. The minimum is 1 and the maximum is 100,000 per donation.•
A small line under the box may show an estimate in another currency.•
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STEP 3

Enter Your Details
Your name and email are typed in each time; they are not filled in automatically.

WHAT TO DO:
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Type your Your name (e.g. Fatou Ceesay).•
Type your Email. Your receipt is sent here. Use the same email as your alumni account so the donation appears in
your My Donations history.

•

Keep Show my name publicly ticked to be listed under Recent Supporters, or untick it to give anonymously.•



ST. AUGUSTINE'S SENIOR SECONDARY Alumni User Guide — Donate to a Campaign (Signed In)

STEP 4

Pay with PayPal
Payment is handled securely by PayPal. The school never sees your card details.

WHAT TO DO:
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Click the yellow PayPal button. If a box is highlighted in red (for example a missing name or an invalid email), fix it and
click the button again.

•

A PayPal window opens. Log in to your PayPal account, or choose the option to pay with a debit or credit card without
a PayPal account.

•

Check the amount and click the button in PayPal to confirm. PayPal may show the amount in US dollars because the
payment is converted from Gambian dalasi.

•
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STEP 5

Confirm Your Donation
The PayPal window closes and you stay on the campaign page.

WHAT TO DO:
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The card changes to Thank you. and states that your contribution was received.•
A receipt is sent to the email address you entered.•
If a red message appears instead, your payment was not completed. Check your PayPal account before trying again so
you are not charged twice.

•
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STEP 6

Check My Donations
Your donation history lists everything you have given.

HOW TO VIEW YOUR HISTORY:

IMPORTANT NOTES

✓
Done!
Your donation is complete. The campaign and the school thank you for your support.
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In the left sidebar, click My Donations.•
Each row shows the Campaign, Amount, Type, Date and Status (Completed, Pending, Failed or Cancelled) with the
start of the PayPal reference.

•

For a failed donation click Retry to return to the campaign. Click Donate Again to give to another campaign.•

You do not have to be signed in to donate, but signed-in alumni see their donations in My Donations. History is matched
by email, so enter the email of your alumni account.

▪

A donation is recorded only after PayPal confirms it. If you close the PayPal window before paying, nothing is charged.▪

Only Active campaigns can be supported. If a campaign has reached its goal or its deadline has passed, the Make a
Contribution card is replaced by a Goal Achieved or Campaign Closed message.

▪

Untick Show my name publicly to give anonymously. Your name then appears as Anonymous in the supporters list.▪

Never share your PayPal password or card details with anyone. Only enter them in the PayPal window.▪


